Heathrow Travel-Care
Crisis Social Work for Heathrow Airport

You recently used the services of Heathrow Travel-Care, the independent Social Work service at Heathrow Airport.

Feedback helps to ensure that Heathrow Travel-Care provides services that meet the needs of its service users. All information provided will be treated in confidence. 

We would appreciate a few minutes of your time to complete our short feedback form. Please note this feedback form is also available online at www.HeathrowTravelCare.co.uk, follow the ‘Feedback’ link or complete this form and return it by:

	Email
	Heathrow_Travel_Care@baa.com

	Fax
	+44 (0)20 8745 4161



	Post
	Heathrow Travel-Care

Room 0142, North Wing

Terminal 3

Heathrow Airport

HOUNSLOW

TW6 1BZ


Alternatively, you can telephone +44 (0)20 8745 7495, Monday to Friday 09:00 to 17:00 (Thursdays 11:00 to 17:00), you can leave a message  outside of office hours.

Thank you for your time in completing and returning the feedback,

Sandie Cox

Service Manager

Heathrow Travel-Care

1. When you contacted Heathrow Travel-Care, were you ...

An airline passenger / potential passenger

 FORMCHECKBOX 

Meeting or sending off an airline passenger

 FORMCHECKBOX 

At the airport for another reason



 FORMCHECKBOX 

Calling on behalf of someone else


 FORMCHECKBOX 

Other






     
2. How did you find out about Heathrow Travel-Care? From …

Airline staff

 FORMCHECKBOX 


Airport Information Desk 

 FORMCHECKBOX 

Police


 FORMCHECKBOX 


Immigration / Customs

 FORMCHECKBOX 

Other (please specify)

     
3. Did you …

talk to someone at Heathrow Travel-Care face to face (((

 FORMCHECKBOX 

talk to someone at Heathrow Travel-Care by telephone (((

 FORMCHECKBOX 

4. How difficult was it to make contact with Heathrow Travel-Care?



Easy

OK

Difficult

N/A

By phone

   FORMCHECKBOX 


  FORMCHECKBOX 


     FORMCHECKBOX 



  FORMCHECKBOX 

In person

   FORMCHECKBOX 


  FORMCHECKBOX 


     FORMCHECKBOX 



  FORMCHECKBOX 

By email / fax
   FORMCHECKBOX 


  FORMCHECKBOX 


     FORMCHECKBOX 



  FORMCHECKBOX 

If you had a difficulty finding us, please tell us why

     
5. Which of the following most closely describes your issue?

Travel related
 FORMCHECKBOX 


Physical health
 FORMCHECKBOX 

Disability

 FORMCHECKBOX 


Homeless

 FORMCHECKBOX 

Forced marriage
 FORMCHECKBOX 


Emotional

 FORMCHECKBOX 

Other (please specify)      
6. How long did you spend with Heathrow Travel-Care?

Less than 1 hour
 FORMCHECKBOX 


1 - 3 hours

 FORMCHECKBOX 

3 hours - all day
 FORMCHECKBOX 


More than 1 day
 FORMCHECKBOX 

7. What did you think of Heathrow Travel-Care?
	
	Excellent
((
	Good
(
	Average
(
	Poor
(
	N/A

X

	Greeting you
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Waiting time to be seen
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Understanding your problem(s)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Exploring your options
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Planning your next steps
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Offering support / advice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Meeting any specific disability needs if applicable
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The overall service and help that you received
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



8. Did you feel that Heathrow Travel-Care’s staff were respectful of your culture and identity?
Yes

 FORMCHECKBOX 


No

 FORMCHECKBOX 


N/A

 FORMCHECKBOX 

If not, please tell us why       

9. Do you speak and understand English?

Yes (

 FORMCHECKBOX 


No (

 FORMCHECKBOX 

If you ticked ‘No’, how did staff communicate with you?      
10. If you have any further comments, please add them here 

     
Thank you for taking the time to complete this valuable feedback.

Please return by:
	Email
	Heathrow_Travel_Care@baa.com

	Fax
	+44 (0)20 8745 4161



	Post
	Heathrow Travel-Care

Room 0142, North Wing

Terminal 3

Heathrow Airport

HOUNSLOW

TW6 1BZ


